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REVIEWS OF INTERNAL ASSESSMENT OF WORK FOR EXTERNA
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9. Where the appeal relates to the mark awarded, the Examinations Officer will liaise with the Head 

of Department in the subject concerned.  A review of the mark awarded will be carried out by a 

member of staff with appropriate competence who has had no previous direct involvement in the 

initial assessment and has no personal interest in the review.  This will usually be a member of 

the department concerned.  The reviewer will ensure that the candidate’s mark is consistent with 

the standard set by the centre.  
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FURTHER GUIDANCE TO INFORM AND IMPLEMENT APPEALS PROCEDURES 

JCQ 

 General Regulations for Approved Centres  

○ https://www.jcq.org.uk/exams-office/general-regulations 

 Post-Results Services  

○ https://www.jcq.org.uk/exams-office/post-results-services 

 JCQ Appeals Booklet  

○ https://www.jcq.org.uk/exams-office/appeals 

 Notice to Centres - Reviews of marking (centre assessed marks) 

○ https://www.jcq.org.uk/exams-office/coursework 

○ https://www.jcq.org.uk/exams-office/non-examination-assessments 

Ofqual 

 GCSE (9 to 1) qualification-level conditions and requirements 

○ https://www.gov.uk/government/publications/gcse-9-to-1-qualification-level-conditions 

 GCSE (A* to G) qualification-level conditions and requirements 

○ https://www.gov.uk/government/publications/gcse-a-to-g-qualification-level-conditions-and-

requirements 

 GCE qualification-level conditions and requirements 

○ https://www.gov.uk/government/publications/gce-qualification-level-conditions-and-

requirements 

 Pre-reform GCE qualification-level conditions and requirements 

○ https://www.gov.uk/government/publications/gce-qualification-level-conditions-for-pre-

reform-qualifications 
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